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e provide specialized telecommunication equipment that enables people who are Deaf, Hard of Hearing,
Deaf/Blind, or Speech Impaired to place and receive their own phone calls. If you qualify, FTRI will
provide the equipment and training at NO CHARGE. Available equipment and their descriptions are

listed below.

Qualifying residents may receive one piece of equipment from each category at no charge.

Specialized Telephones (Category A)

Volume Control Phone for the
Hearing Impaired (VCPH) 40 dB

*  Makes incoming speech

clearer.
* Includes a volume control g
adjustment. g

*  Ring volume up to 95 dB.

Voice Carry-Over/Hearing
Carry-Over/Text Telephone
(VCO/HCO/TTY)

* Used as a standard telephone,
VCO, HCO, or TTY.

*  Allows you to listen to the
caller and type a reply on the
telephone keypad.
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Volume Control Phone for the Speech

Impaired (VCPS) 18 dB

*  Provides more volume when speaking.

* Ring volume up to 75 dB.

Text Telephone (TTY), also known as a

Telecommunications Device for the Deaf (TDD)

*  Used to type a message to another .
TTY user or a person using a standard ;
telephone through the relay service. y AN
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*  Built-in ring flasher that lights up X S EYETR

when the phone rings. NP A
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Voice Carry-Over Telephone (VCO) 30 dB

» Allows a person to receive a text message
through a relay service and verbally reply
to the caller with his or her own voice. ¥ U
« Ring volume up to 85 dB. U

Captioned Telephone

(CapTel

» Displays every word the
caller says. o f

+ Allows user to listento .« QQQ ®

the caller.

Ring Signaling Devices (Category B)

Audible Ring Signaler

(ARS) 95 dB

e Plugs into a jack away from the
telephone.

e Or connects directly to the
telephone.

* Rings when the telephone rings
and allows you to adjust the tone
and volume.

Visual Ring Signaler (VRS)

*  Connects to a lamp.

*  Makes lamp flash on and off
when the telephone rings.

* Has a remote receiver that
allows lamp to flash in other
rooms.
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Quuaulifying is a simple process.
Just meet these eligibility requirements:

*  Be aFlorida resident.

*  Be three years of age or older to receive the Volume Control
Phone for the Hearing Impaired (VCPH), In-Line Amplifier
(ILA), Audible Ring Signaler (ARS), or Visual Ring
Signaler (VRS).

*  Be five years of age or older to receive a Text Telephone
(TTY).

*  Be certified as having one of the following impairments:

+ Deaf: You must have permanent hearing loss and be
unable to recognize speech sounds during telephone
conversations with or without an amplification device.

+ Hard of Hearing: You must have a permanent hearing
loss severe enough that you need to use amplification
devices to recognize speech sounds during telephone
conversations.

+ Deaf/Blind: You must be deaf and blind or have both a
permanent hearing and visual impairment.

+ Speech Impaired: You must have a permanent speech
impairment so that you cannot use a standard telephone.

Receiving the specialized
equipment is easy.

Just follow these three steps:

1. Meet the eligibility requirements listed above.
2. Fill out the attached FTRI equipment application. (See the
instructions that follow.)
3. Have the application certified by one of the following:
e Deaf Service Center Director
e Hearing Aid Specialist
e Audiologist
*  Licensed Physician
e Speech Pathologist
*  Appropriate State or Federal Agency Representative
«  State Certified Teacher for the Hearing Impaired
»  State Certified Teacher for the Visually Impaired

Filling out the application is
simple.

Just follow these three easy steps:

Step 1: Fill in Section 1.

*  Fill in this section by printing clearly or typing the
information.

e Make sure to fill in every blank and box. If you forget to fill
in any part of the application, we will have to return it to
you. This will cause a delay in receiving your equipment.

e Check the equipment that you need in both Categories A
and B.

e Call FTRI toll free at 1-800-222-3448 (Voice) or 1-888-447-
5620 (TTY) if you have any questions.

Step 2: Fill in Section 2.

The person who is certifying your application must fill in this
section. Professionals in Florida who can certify your application
are listed on the application in Section 2.

Step 3: Return your application.

Florida residents have choices as to how they receive their
equipment. They may visit one of FTRI’s Regional Distribution
Centers (RDCs), or they can have their equipment application
processed through FTRI by mail. They also can request to have
their equipment shipped to their certifier, if appropriate.

Processing your FTRI equipment

application.
*  Visit one of the FTRI * - N
Regional Distribution
Centers (RDCs). With one B
appointment, you can Ea
+ Have your equipment application :‘* A
processed. * D
See a demonstration of your equipment. N R
Pick up your requested FTRI equipment. *
Receive equipment training. *

Obtain other local support services.

For a listing of RDCs, call FTRI at 1-800-

222-3448 (V) or 1-888-447-5620 (TTY).

*  Or, mail your application to the Tallahassee office if you live
in an area not supported by an RDC. FTRI will process your
application and ship your equipment to you through UPS.

*  Clients who wish can have their equipment sent to their
certifier. Please note this request on your application under
shipping address.
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Mailing in your equipment application:

*  Mail the original (white) copy of the application and the
RDC (yellow) copy to FTRI at 1820 E. Park Avenue, Suite
101, Tallahassee, FL 32301.

*  Keep the instruction page and the client (pink) copy of the
application for your records.

*  Allow 4-6 weeks for processing and shipping after FTRI
receives your application.

Note to Certifiers:

By signing this application, you are attesting to
the following:

*  You are eligible to certify under the provision of the law.

*  You have reviewed the applicant’s hearing loss or speech
impairment to determine applicant’s eligibility.

*  You have reviewed the information provided by the applicant
to ensure that the form is completed properly and all
requested information has been provided.

www.ftri.org



